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F.No. 15(14)/2012/KCC/ET 

Government of India 
Ministry of Agriculture 

Department of Agriculture & Cooperation 
 

                                             New Delhi, Krishi Bhawan,  
Dated February 02, 2013 

To  

  APC/Principal Secretary (Agriculture)/ 
Secretary (Agriculture) 
All States  

   

Subject: Text and Voice Based Advisories to Farmers through KCC and Web 
Interface 

Sir/Madam, 
 

 In continuation of office letter of even number dated 24.01.2013, it is 

informed that this Department has registered with the Department of 

Electronics & Information Technology, Government of India for providing SMS 

advisories to farmers throughout the country without any cost to the State 

Governments for the next three years. Discussion is going on to have free SMS 

facility from NIC also. More value added services like voice based advisories, 

Interactive Voice Response System (IVRS) etc. are also proposed to be made 

operational through these SMS Gateway(s) in the near future. An interface for 

registration of farmers for receiving SMS advisories has been developed and related 

module for sending advisories in regional languages is expected to be finalized very 

shortly. Kisan Call Centres (KCCs) are advised to continue to send by SMS gist of 

advisories (given during conversation with the farmer) using the same SMS Gateway(s) 

in language of the State as per details given below in para 9. 

2. There are various options for enrolling farmers for advisories including Database 

of KCCs, Registration on a Web Portal through Common Service Centers & Internet 

Kiosks, manually filled form followed by data entry on the portal, Tablet PCs, IVRS etc.  

In the first instance, first two options are being made operational. KCC based 

option is to be used to ensure wider coverage of farmers in one go.  A message 
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will be sent to all the farmers, who are already registered in the data base of 

KCCs, asking them to confirm whether they would like to receive advisories and 

if yes, which sector of agriculture/horticulture/animal husbandry/fisheries and 

for which crops etc. Five options can be exercised by each farmer in the 

confirmatory SMS. Such confirmatory SMS sent by the farmer will have onetime 

cost of Re 1 as of now and the Government is trying to reduce this cost further. 

Registration on the web would generate a verification code on farmer’s mobile to 

complete registration process. An option will be given to the farmer to stop the 

service by sending a pre-defined SMS, if he / she so desires.  

3. First message seeking confirmation of the farmer will be in the language of the 

State and if no reply is received from the farmer within two days, it will be assumed 

that the farmer’s phone does not display regional language font of the State’s language 

and another message will be automatically sent in English.  If no reply is still received, 

a voice message with IVRS prompt will be sent. Changes are also being made in the 

software of KCC to ensure that all future callers to the KCCs are asked to give a 

confirmation and options for crop etc. towards the end of call.  Extension workers 

can also take details of farmer along with options during field visits in a manual 

format to do the data entry subsequently on the web portal.  

4. To ensure brevity, not more than 20 options are proposed to be given to the 

farmer. Therefore, it is requested that list of important agricultural & horticultural 

crops/animals/birds/fish (in the decreasing order of priority for the State based on 

various factors including sown area) may be prepared, so that a customized 

registration SMS is sent to the farmers. For this purpose, the Commissioner/Director 

(Agriculture) may coordinate with his counterparts in the State and send a 

consolidated prioritized list.  

5. At the same time, it may be indicated whether there are any 

administrative and functional levels besides the 10 levels given illustratively in 

Annexure-I (Part A).  It is clarified that these lists have to be prepared for each of 

the Departments (viz. Agriculture, Horticulture, Animal Husbandry and 

Fisheries) for common units like districts, blocks etc.  Additional locations of the 

type already available and new type of location can be entered by the State. Thus, for 

instance, if a new District has been created in a State, the option of ‘Add New District’ 
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can be used or a new type of level/unit can also be added. However, in order to make 

corrections in the already populated database of State/District/Block, this 

Department will need to be approached. Abstract of the data entry done on the web 

interface in Annexure-I may be sent to this Department. 

 

6. Details regarding priorities of the State in Agriculture and allied sector, 

location of the offices and designation including short code (e.g. TAO LTUR for 

Taluka Agriculture Officer, Latur – there will be a limit of 4 letters for designation 

and 6 letters for location) can be filled by clicking the link ‘Kisan SMS’ at 

http://farmer.gov.in. This link will be active from February 12 afternoon.  

Password for your State would be Abcd@2013# where Abcd are first 4 letters in 

the name of your State (with A in capital). 

7. It is clarified that an officer of the Agriculture/Horticulture/Animal 

Husbandry/Fisheries Department will be able to issue advisories only to such 

registered farmers who fall within his/her territorial jurisdiction. SMS advisory will 

carry the designation of the scientist / officer issuing the same. Farmers will receive 

advisories in respect of the crops or animals or birds or fish etc., which they opt for. 

Thus, for instance, an advisory sent by a District Agriculture Officer on wheat 

crop will be received only by such farmers in his District who opt for wheat crop.  

8. Therefore, as already requested vide letter dated 24.01.2013, all officers of 

the Departments mentioned above should start preparing short advisories so 

that as soon as the SMS Gateway is commissioned advisories can start getting 

pushed forthwith.  It is requested that the Commissioner/Director, Agriculture may 

hold a day long workshop of departmental officers and scientists/experts to not only 

prepare the initial lot of advisories but also to set the ground for periodic work in this 

regard. This Service will be activated only after the State confirms its readiness 

regarding advisory services. URLs of Registration and Advisory pages will be 

conveyed separately. These SMSs will be sent in the language of the State with an 

option of English language for those farmers who opt for the same. For illiterate 

farmers, text to speech conversion engine or pre-recorded messages are proposed to be 

used for voice based advisories. Reply to specific queries of farmers using interactive 

messaging (called USSD) is also planned.  
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9. Typing of advisories in language of the State can be simplified by using 

intelligent Unicode (worldwide standards for writing in different languages) based 

web interfaces.  These include http://transliteration.cdac.in for Hindi and Gujarati 

by CDAC or http://www.apagrisnet.gov.in/agrisms/Farmer/testing.jsp for Telugu by 

NIC Depending upon accuracy, some these tools are are being integrated with 

the SMS portal. Otherwise, the State can use cloud based Google Transliteration 

interface (http://www.google.com/inputtools/cloud/try/) or Microsoft (Bhasha India) 

(http://www.bhashaindia.com/ilit/Hindi.aspx - it opens Hindi inputting page but 

from there relevant tab of languages can be pressed) and others web based option and 

then copy and paste the text in the SMS box. These Transliteration tools allow 

phonetic typing which essentially means that if one needs to type in Roman Script to 

get the corresponding text in the language of the State.  For instance, if a Block 

Agriculture Officer wants to write िकसान  को सलाह दी जाती है की वह अपने खेत म िमट्टी की 

जांच के आधार पर ही खाद डाल, he has to type ‘Kisanon ko salah dee jati hai ki vah apne 

khet mein mitti ki janch ke adhar par hee khad dalen.’ Depending on accuracy in 

different languages, the States can use appropriate web based interface to type in the 

language of the State. 

 

10. The states are, thereafter, requested to:  

i) Fill the entire data for administrative/functional levels and crop 

priorities on the web link given above within 3 days.  

ii) Have a set of advisories ready at various levels within 10 days in 

agriculture and allied departments and have a formal mechanism in 

place to update the same from time to time.  

 

Yours faithfully, 

Encl: As above.  

(Sanjeev Gupta) 
Joint Secretary (IT & Extension) 

 
 
 



 

 
Circular to States on Advisories by SMS to Farmers 

5

 
 
 
 
 
Copy to:   
 
1. Secretary IT, Government of India 
2. Secretary, Animal Husbandry, Dairying and Fisheries, Government of India with 

a request to direct State Governments to use the interface effectively 
3. DG, ICAR. 
4. Additional Secretary, IT, Government of India 
5. Principal Secretaries and Secretaries, Horticulture, Animal Husbandry and 

Fisheries of all the States 
6. Director General, NIC 
7. Director General, CDAC, Pune 
8. Dr Mahesh Kulkarni, Associate Director & HoD, GIST CDAC, Pune 
9. Commissioner / Director, Agriculture, Horticulture, Animal Husbandry and 

Fisheries of all the States 
10. VCs of all the SAUs. 
11. Mr. M. Moni, DDG (NIC) 
12. Ms. Nandita Chaudhary, Senior TD, NIC 
13. CEO, IKSL, IFFCO Sadan, C-1, District Centre, Saket Place, New Delhi – 110017. 
14. CEO, C1 India Private Limited 
 
Copy also to: 
1. PPS to Secretary (A&C) for information of the Secretary 
2. Principal Advisor,DAC 
3. All Special and Additional Secretaries in DAC 
4. ESA 
5. All Joint Secretaries in DAC 
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Annexure-I 

Information for each of the 4 Departments viz. Agriculture, Horticulture, Animal 
Husbandry, Fisheries needs to be fed separately for common units like District, Block etc. 

Part A: TERRITORIAL LEVELS 

Sl. No. Territorial Level Numbers Designation  Code 

STATE GOVERNMENT 

1.  State    

2.  SAMETI    

3.  Zone/Region    

4.  District Officer    

5.  ATMA    

6.  Sub division    

7.  CWC/SWC Godowns    

8.  Veterinary Hospital/Dispensaries    

9.  Labs (Soil, Fertilizer, Seed, 
Insecticide, Residue, DNA) 

   

10.  Active Mandis to give price and 
arrival data 

   

11.  Block    

12.  Sub block (including Mandals etc.)    

NATIONAL AGRICULTURE RESEARCH SYSTEM 

1. State Agricultural Universities(SAU)    

2. Agricultural Research Stations For Technical Backstopping  

3. Agriculture/Veterinary Colleges For Technical Backstopping 

3. Krishi Vigyan Kendras(KVK)    
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Part B: SECTORS & CATEGORIES 

S. No. Sector Category Name of the 
Crop/Animal/Bird/Fish 

etc. 
1.  Agriculture Cereals

Pulses 

Condiments and Spices

Medicinal and Aromatic 

Plants 

Oilseeds

Millets

Sugar and Starch Crops

Fibre Crops

Fodder Crops

Green Manure

Beekeeping

Others
 

 

 Horticulture Fruits

Vegetables

Flowers

Plantation Crops 
 

 

 Animal Husbandry Cow

Buffalo 

Horse 

Poultry 

Sheep 

Goat 

Rabbit 

Yak 

Camel 

Birds 

 

 Fisheries Inland (Fresh or Brackish), 

High Seas 

 

 


