
MEMORANDUM OF UNDERSTAIIDING

This memorandum of understanding ('MOU') is executed at New Delhi on l3'h April 2021 ("Execution
Date") between

Department of Agriculture, Cooperation and Farmers Welfare, Ministry of Agriculture& Farmers
welfare having its registered office atKrishi Bhawan, Rajendra Prasad Road, Ncw Delhi, India-
I lOO0l(hereinafter referred to as "Department of Agriculture" which expression shall, unless it be
rcpugnant to the context or meaning thereof, be deemed to includc its successors and permitted assigns);
Deparlment of Agriculturc, Cooperation and Famers Welfare,297-D-l Krishi Bhawan, Ncw Delhi-10001,

AND

Microsoft Corporation (India) Private Limited, a company incorporated under the Companies Act, 1956
and having its registered officc at 807, Ncw Dclhi House, Barakhamba Road, New Delhi - 110001 and its
principal offrce at Level 10, Tower C, Epitome, Building Number 5, DLF Cyber City, Phase 3, Gurugram -
122002, Haryana (hcrcinaftcr referrcd io as "Microsoft", which expression shall, unless it be repugnant to
the context or meaning thereof, be deeincd to includc its successors and permitted assigns).

BACKGROUND:

(A) The Department of Agriculture, Coopcration arrd Farmers Welfare (DAC&FW), a branch
the Govemment of India, is the apex body for fonnulation and administration of the rules
regulatious and laws related tt-r agriculture in India. l'he three broad areas of scope for the Mini
are agriculturc, co-opcration and farmers welfare.Department of Agriculture, Co-operation
Fanners Welfare's responsibilities are assigned to it in the Govemment of hdia (Aliocation
Business) Rules, 1961 as amended from lime to timc. Co-opcration in this coniext refers largely
promote farmer co-operative movements.TheDepartrnent's focus has now shifted to improving
farmers' welfare and a goal has been set to double the farmers' incomes. The administrative
ofthe DAC&FW is the Secretary ofthe department.

(B) Founded in 1975, Microsoft (Nasdaq "MSFT" @microsoft) is the leading platform and productivi
company for the mobile-first, cloud-first world, and its mission is to empower every pcrson

evcry organization on the planet to achieve morc. Microsoft set up its India operations in 1990

Today, Micrtrsoft entities in lndia have ovcr 13.000 employt'cs, engagcd in salcs and malketing
rcsearch and dcvclopmcnt and customer services and support, across I I Indian cities - Ahmcda
Bangalore, Chennat, Ncw Dethi, (iurugram, Noida, Hyderabad, Kochi, Kolkata, Mumbai and Pune

Microsoft offcrs its global cloud scrviccs from local data-centers to accelcrale digi
transformation across Indian start-ups, businesses, and govcmment agencies.

(C) The Parties recognise thc capabilities, interests, and rcsources that each Party brings;
exploring the possibility of bringing together their capabilities and resources to furthcr the jo
ambitions in implementing digital aericulture plalfonn with solutions in farm management
farnrer services that can directly hclp farmers as provided in Exhibit A. (the "Prcjcct"). The focus

to build AgriStack, evolve Nalional Farmer's database, create a unihed platform for farmcrs
provide them end to end serviccs across the agriculture food value chain (like crop analysis to

harvesting and e-marketplace) to support Govt's vision of Doubling Farmer's Income.Thts wou
further enable bringing together the larger ccosystcm of stakcholdcrs including MSME's to bui
solutions for farmers on the comnon data platform owncd by States and Central ministri
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OPERATIVE PROVISIONS:

l. Objective

The objective of this MOU is to describe the Parties' current understanding regarding their
potential co-operation and collaboration on the Project and to facilitate further discussions,
including:

a. enabling the sharing of rclevant information on a confidential basis between the Parties with
the aim of identifying the needs and capabilities of both Parties to fulfil their respective
commitments relating to the Project; and

b. sefting out the possible framework, structures, working relationships, directions, work plans
and future commitments ofthe Parties in relation to the Project.

The MoU is built between the parties with a vision to enable larger ecosystem for creating an
agriculture platform for fanncrs. So, as per the progress ofthe phases several stakeholders may join
towards delivering their scope on the platform. Each engagement with the stakeholder shall be
complete in itself from start to cnd with scope definition, methodology of execution, deliverables,
activity-responsibility-timeline matrix, depcndencies, risks & risk mitigation plan, requhed terms
& conditions, and other aspects.

3. Contributions

The Parties intcnd to work to achicve the respective contributions attributed to them in Exhibit A to
this MOU. Each contribution is subject, where applicable, to licensing terms and obtaining
necessary approvals.

4. Term and Termination

(i) the execution ofthe final agreement necessary to put effect to thc Project; and
(ii the Expiry Date described in Exhibit A to this MOU.

b. The Partics may upon mutual agreement extend the Expiry Datc.

Either Party may terminatc this MOU at any time by giving a 30 (thirty) days'prior written
notice to the other Party, with or without cause, and without liability of any kind to thc other
Party.

d. On termination of this MOU, each Party agrees to return all properties (e.g.content,

technology, software, documentation, etc.) owned or provided by the other Party and otherwise
has no continuing obligation to the other Party except for any provision that survives the

termination ofthis MOU as expressly provided herein.

5. Expenses

Each Parry will bear its own costs and expenses incurrcd in connection with the performance of its
obligations under this MOU and any other matter relating to this MOU.

2

c

2

-

a. This MOU commences on the date hereof and automatically terminates upon the occurence
of:
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Non-exclusivitv

This MOU is non-exclusivc. Nothing in this MOU rcstricts either Party from collaborating or
entering into any agreement with any third party or parties relating to matters within the scope of
this MOU or any other matter

Assignment

Neither Party may assign its righ(s) under this lv{ol..r without obtaining the prior written consent of
the other Pany.

Amendments or Modification

Any amendrnent or modification to thrs MOU must be mutually agreed upon in writing and signed

by duiy authorised rcprcscntatives of both the Parties. Moditlcation or amendment in any other

lomr arc void.

Confidentialitl

N{icrosoi} and Ministry of Agriculture may exchange (--oufidential Information as defined in
the non-disclosure agrcerncnt attached as AppendLA 1o this MOU(the "Non-Disclosure
Agreement") and hereby agre€ that the Non-Discl..rsrire Agreemenf airplies to all Confidential
Infonnatic:n exchanged urder this MO1J.

b Neither Party ma7 use the name oi the other Party as a rcfercnce in negotiations with lhird
parties or in press relcases or other putlic notificaticr,rs except with thc prior wntten consent of
the other Party or to the extelt required by applicabie law,

The provisions of Clause E (Conftdentiality) and thc applicabililv of the Non-Disclosure
Agreement survive the ternination of this MOU.

ln case Microsoft brir,gs iu partners, the same confidentialitv clauses would apply to the

partners as well and N{icrosofl may in tum enter inlo agrcer entsrvlou with its partners on this

subject to the overall ccrndttiols ofthis agreenrent.

RelationsNp of the Parties

Nothing in this MOU is rnterrdcC 1o establish or create s ponn.r.Lip, ioint venture or other fotmal

i:usines"s 
'entity between th; Pa[ies end nelther of thern has auy authority to bind the other in any

way. This NIOU does not canstiiritc any Party the agenl cf tl'e otlter Party or constitute any other

fiduciary relationship bctu ecn thc Pa;1ics.

c

rl

r0.

it, Binding Provisions

Save as exp:essly proii,jed hcrein. tirjs MOU'does not constitute an enforceable or binding

agteement 
'beflryeen 

rhc Partics br:t merely a stare'mcnt of the;r inte rion and imderstarding.

C-ohseq..]gni1y, neithcl i)art) ma.,/ assert ally claini for dair.ages ol injury arising fiom this MoU
cr rehance oir any ofthc pror isions ofthii MOU. exccpt for those provisions thar are expressly

identified as bitding.

The iarties 3gree that L'lauses 4 (Term and Termirratior), 5 (Expenses), 7 (Assigirment)' 8

'(3-"od-"rtr'o, Modi6'.'ation), 9 (Contidentiaiity), l0 (Relationship of the. Parties)' 1l

iB;i;g Provtsions), 'i2ll in tation of Liabriitv)'I3 (I oreign corrupt Practices) and 15

iOisputJ nesolutiont of ihis MOU aie binding and enforceahle against the Pafties.

a.

b

3

I

a.

I
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c Nothing in this MOU obliges a Party to or constitutes a representation by either Party that it
will enter into a binding agreement with the other Party.

company acknowledges that any binding terms related to licensing can only be offered in a
Iicensing agreement approved in writing by Microsoft.

d.

12. Limitation of Liability

a. To the fullest extent permitted by law:

(D Neither Party is liable for loss of profits, business intemrption, loss of business

information, economic loss or any other indirect, incidental, consequential or

special loss or damage, even if the loss or damage was caused, or contributed to,

by that Party's regligence or breach ofthis MOU; and

(ir) Each Party's total liability to the other Party for any other damage under this MOU

is limited to the amount actually paid by that Party to the other Party in respect of
the Project.

b. Microsoft's liability for breach ofa condition or wananty implied under any law that cannot be

lawfully modified or excluded by this MoU is limited, at Microsoft's discretion and as

permitted by law to:

(D supplying sewices again, or paying for thcir re-supply; or

(ii) repairing or replacing goods, or paying for their repair or replacement.

c. No limitation or exclusions will apply to liability arising out of a Party's breach of its
confidentiality obligations described in Clause 8(a) (Confidentiality) ofthis MOU'

I3. Foreign Corrupt Practices

Each party and its respective employees, independent contractors, representatives or agents shall

not promise, authorisi or make any paymcnt to, or otherwisc contribute any item of value to

direitly or indirectly, any official in cach case, in violation of Foreign com.rpt Practice Act, 1977

frcPA), or Prevention of coruption Act, 1988 f'PCA") or any other applicable anti bribery or

anti-comrption law. Each Party further represents that it shall maintain systems of intemal controls

to ensure compliance with applicable anti-bribery or anti-comrption law'

14. Usage of Logo and PublicitY

No Party shall be allowed to usc logo and/or advertise antvor publish the commitments under

MOU without the prior written consent of such other Party'

15. Dispute Resolution

All disputcs and differenc es anstng ou of OI ln connectton th any of thc mattcrs set out ln

MoU ("Dispu te ) thc Partics shal I try to reso Such Disputc amlcablv
not vcd by amr C ab scttl EII]CN t within 30 (thirty ) davs from such Dispute then the aggrl

feso
Indi

Pany approach thc Courts o i India. The la oflndia govcrn rhi S MoU and the an courts
mav oU

N Delhi shall have the exclus ve l rrrisdiction to IEso at'lv disputcs anslng under this M

4

l

within 30 (thirty) daYS.

622197/2021/DIGITAL
87/99



16. Notices

All notices required to be given under this MOU shall be in writing and may be served in person,

sent by pre-paid mail to ihe Party's address as set out in this MOU or sent by facsimile or

electronic mail to the number or address as specified by the other party.

(i) in the case of Notice to Ministry of Agriculture, to:

Address: Krishi Bhavan, Dr Rajendra Prasad Road, New Delhi, Delhi 1i0001

(ii) in the case of Notice to Microsoft, to:

Address: DLF Epitome, Tower C - I0th Floor, Building No 5, DLF 3

Attention: Corporale, External and Legal Aflairs (CELA)

lThe remainder ofthis page is intentionally blank.)

lt
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I

This MOU is signed by the Parties on Execution Date

MINISTRY OF AGRJCULTURE

By signing this MoU, I also confirm that I am authorised to sign on behalf of Ministry of Agriculture'

By: \ 1\
(sl

Name

Title:

MICROSOFT CORPORATION (INDIA) PRIVATE LIMITED

By signing this M0 confirm that I am authorised to sigr, on bchalf of Microsoft'

By
(signature)

Name: Naltez Bal

Title: Executive Director - Public Sector

6

(DAC&Fw)

I
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EXHIBIT A

Solution overview:

The Agri Platform for Farmers hosted on Microsoft Azure based Data & Analytics services is built with
the purpose of consolidating agri ecosystem across thc value chain (farm to fork) to empower the
farmer. The AgriStack will have provision for partners to build solution on Microsoft Azure workbench
as the data pool (owned by Agri Ministry) will be created with end-to-end scope of farm management,
and farmer advisory scrvices (powered by Azure Agri platform). In order to build the unified farmer
service interfacc, the national farmer database needs to be lntegrated with participation from states. This
will further accelerate the 360 engagement with farmer to support thcm across their value chain like
providing farmer idcntity on platform, imparting benefits of the govt. agri schemes, and other public
services for farmcr.

Microsoft Contribution . Being a global player with focus on futue-proof technologies
and innovation, Microsoft will provide required tools &
technologies to build Farmcr Platform with infrastructure,
DevOps, Collaboration Suite, Blockchain, IoT, Analltics, AI,
ML and as required

. Subject Matter Expertise (SME) to evolve the proposed initiative.
o Provide technical expertise as rcquired torvards enablement and

capacity building of stakeholders and officials of various groups
involved during thc journcy ofcvolution.

. Program Management/ Overall coordination towards successful
building and cxecution of thc proposed initiative and running
project govemance.

. Among first, PoC on farm management and farmer services in
100 villages

. Presentation of solution capability to be made to Ministry and

conccmed stakeholders
. l'hought leadership Papcr on AI in Agriculture with Ministl-)-
. Conceptualize PPP rnodcl with ministry, states, and other

stakcholdcrs for national launch and farmer communication
strategy to make the cntire initiativc self sustained and groMh-
oriented.

Nlinistry of Agriculture
Co*tribution

A. Engagement leadership and guidance:
. Provide functional requirements for the proposed

initiative
. Provide required dats sets by engaging with concemed

authorities for the initiative; Data security and ownership
of data to rcside with Ministry of Agriculturc

o Provide required dcvices and resourccs to augrnent to
capability ofsolutions offered by Microsoft through
partncrs

. Offer Subjcct Mattcr Expertise (SME) to evolve the
proposed initiative and pilot development

. Provide Test cases and Test data for validation of the
proposed initiative

o Finalize the taiukas/ villages for implementing PoC
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B, Spearheading governance of stakeholders across
ministries and states:
o Validate thc proposed initiative's outcome and output

aligned with the objcctive ofthe proposed initiative.
. Create roadmap, calendar and milestones for

implemcntation of successful initiative.
o Facilitate engagcment with concemed Govemment

authorities for showcasing the solution capability
o Preparation for formal partnership announcement with

Microsoft and Ministry with press release
. Creating PFP modcl (including states) for future scope of

national launch: itrclude data analyics model

communication plan, strategy for farmer adoption of the

solution
o Joint thought leadership paper publication on Ag culture

with Microsoft
Expirv Date l2r April 2022

8
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Appendix A
Non Disclosure Agreement

lSeparately Attachedl

o

t
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!S Microsoft

Non-Disclosure Agreement
(Standard)

Agriculture & Farmer,s Welfare ANDMinistry of
ITS AFFITIATES:

MrcRosoFT coRPORATION (tNDtA)
PRIVATE LIMITED

, Rajendra Prasad Road, New Delhi,

NEW DEIHl, New Delhi 11OOO1

lndia

Krishi Bhawan
lndia-1.10001

Microsoft Corporation (lndia) private

Limited
10th Floor, Tower C, Epitome, Building 5
Cyber City - 2, Gurgaon - 122002
lndia

Signature

Print Name: Ministry of Agriculture & Farmer,s
Welfare

Ben Orndorff

Print Title: Additional Secretary ASSISTANT GC

Signature Date: April 13,2021

For information about this agreement, contact the Microsoft Conta ct, Navtez Bal.

1. The purpose of this agreement. This agreement allows us to disclose confidential information
to each other, to our own affiliates and to the other's affiriates, under the folowing terms. An
"affiliate" is any legal entity that one of us owns, that owns one of us or that is under common
control with one of us. "Control,, and ,,own,, mean possessing a 50% or greater interest in an
entity or the right to direct the management of the entity.

2. Confidential information.

What is included. "Confidential information,, is non-public information, know-how and
trade secrets in any form that:

. Are designated as "confjdential,,; or

. A reasonable person knows or reasonably should understand to be confidential.

a

Sensiliv ty: lnlernal& Restricled

AEreement Number: 7242248

This Non-Disclosure Agreement (,,agreement,,) is between the parties signing below. ,We,,, ,,us,,
and "our" refer to both of the parties signing below and our respective affiliates.
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b. What is not included. The following types of information, however marked, are not
confidential information. lnformation that:

r ls, or becomes, publicly available without a breach ofthis agreement;

' was rawfuly known to the receiver ofthe information without an obrigation to
keep it confidential;

. ls received from another source who can disclose it lawfully and without an
obligation to keep it confidential;

. ts independently developed; or

. ls a comment or suggestion one of us volunteers about the other,s business,
products or services.

3. Treatment of confidential information.

a. ln general. Subject to the other terms of this agreement, each of us agrees:

. Wewill not disclose the other,s confidentia I information to third parties; and. Wewill use and disclose the other,s confidential information only for pu rposes of
our business relationship with each other.

b. Security precautions. Each of us agrees:

. To take reasonable steps to protect the other,s confidential information. These
steps must be at least as protective as those we take to protect our own
confidential information;

r To notify the other promptly upon discovery of any unauthorized use or disclosure
of confidential information; and

. To cooperate with the other to help regain control of the confidential information
and prevent further unauthorized use or dr+€k$EggEi***,*.-,*,-*i =--'jr*-eat;+s+, +

c. Sh.tlng confldent[il informrtlon wfth affl]lates and representatives.

. A "representative" is an emptoyee, contractor, advisor or consultant of one of us
or one of our respective affiliates.

Each of us may disclose the other's confidential information to our representatives
(who may then disclose that confidential information to other of our
representatives) only if those representatives have a need to know about it for
purposes of our business relationship with each other. Before doing so, each of us
must:

o ensure that affiliates and representatives are required to protect the
confidential information on terms consistent with this agreement; and

o accept responsibility for each representative's use of confidential information.

Neither of us is required to restrict work assignments of representatives who have
had access to confidential information. Neither of us can control the incoming

Agreement Number: 7242248

Sensitivlty: lnremal & Restricied
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c Waiver. Any delay or failure of either of us to exercise a rightor remedywill notresult
in a waiver of that, or any other, right or remedy.

d. Money damages insufficient. Each ofus acknowledges that moneydamages may not
be sufficient compensation for a breach of this agreement. Each of us agrees that the
other may seek court orders to stop confidential information from becoming public in

breach of this agreement.

e. Attorneys'fees. ln any dispute relating to this agreement the prevailing party will be

entitled to recover reasonable attorneys'fees and costs,

f. Transfers of this agreement. lf one of us transfers this agreement, we will not disclose

the other's confidential information to the transferee without the other's consent.

g. Enforceability, If any provision of this agreement is unenforceable, the parties (or, if
we cannot agree, a court) will revise it so that it can be enforced. Even if no revision is

possible, the rest of this agreement will remain in place.

Sensilivily: lnlernal & Reslricled

Agreement Number: 7242248

information the other will disclose to us in the course of working together, or
what our representatives will remember, even without notes or other aids. We
agree that use of information in representatives, unaided memories in the
development or deployment of our respective products or services does not
create liability under this agreement or trade secret law, and we agree to limit
what we disclose to the other accordingly.

d. Disclosing confidential information if required to by law. Each ofus maydisclosethe
other's confidential information if required to comply with a court order or other
government demand that has the force of law. Before doing so, each of us must seek
the highest level of protection available and, when possible, give the other enough
prior notice to provide a reasonable chance to seek a protective order.

4. Length of confidential information obligations.

a. Termination. This agreement continues in effect until one of us terminates it. Either
of us may terminate this agreement for any reason by providing the other with 30
days'advance written notice, Termination of this agreement will not change any of
the rights and duties made while this agreement is in effect.

b. No other use or disclosure of confidential information. Except as permitted above,
neither of us will use or disclose the other's confidential information for five years

after we receive it. The five-year time period does not apply if applicable law requires
a longer period.

5. General rights and obligations.

a. l-aw that applies; jurisdiction and venue. The laws of the Country of lndia govern this
agreement. We each consent to the jurisdiction and venue in the courts of lndia.

b. compliance with raw. Each of us wiI compry with aI expoft raws thatagp]y"Ig -,_._..:*.
confidential information. -: . i..,Ets4s-..r4:+-... +.--.-.. -". -.:,
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h. Entire agreement. This agreement does not grant any implied intellectual property
licenses to confidential information, except as stated above, We may have contracts
with each other covering other specific aspects of our relationship (,,other contracts,,).
The other contract may include commitments about confidential information, either
within it or by referencing another non-disclosure agreement. lf so, those obligations
remain in place for purposes of that other contract. With this exception, this is the
entire agreement between us regarding confidential information. lt replaces all other
agreements and understandings regarding confldential information. We can only
change this agreement with a signed document that states that it is changing this
agreement.

Sens uv iyi lntemal& Reslricted

Agreement Number: 7242248

622197/2021/DIGITAL
96/99


